ADVICE
YOU THINK YOUR CHILD IS VISION IMPAIRED
steps to a diagnosis

1

SEE YOUR GP
Talk to your GP about your concerns. You might get referred to your GP by your
child’s optician.
The GP will examine your child and refer you to a specialist eye doctor (ophthalmologist) at a hospital if necessary. Your GP will either book the appointment for
you or tell you how to book.
It’s important that you go to the appointment with the eye specialist. If you can’t
make it, phone the hospital and book a new appointment.

2

SEE THE EYE SPECIALIST AT THE HOSPITAL
The eye specialist will ask you about your child’s symptoms and may do some
tests to understand more about your child’s eye condition.
The appointment may last up to 2 to 3 hours.

3

GOING BACK TO GET THE TEST RESULTS AND DIAGNOSIS
Once the tests are back the eye specialist will tell you:
how much your child is able to see or if your child is blind
what condition causes your child’s vision impairment
if and how the condition can be treated
if the condition might get worse over time
what the plan for treatment is
how the condition might affect your child’s development
what other appointments your child has to attend
You can ask the eye specialist any question during the appointment, for example:
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Can you explain the condition my child has in simple language?
How is the condition treated?
Will the condition get worse or better over time?
If the condition gets worse, will treatment change?
Is the condition worse in certain situations, for example, different lights?
Who can I talk to if I have questions once I get home?
Ask the specialist if your child is eligible to get a Certificate of Visual Impairment
(CVI). This is an official document that says your child has vision problems. You
will need it when you, for example, apply for certain benefits or to help get the
support your child may need at school.
4

GOING TO FOLLOW-UP APPOINTMENTS AT THE HOSPITAL
If your child has been sent for electrodiagnostic tests, you may be booked in for
a follow-up appointment within three months.
Your child might need further follow-up appointments with the eye specialist,
this will depend on their condition. They will let you know at the appointment.
Make sure you bring any glasses your child has been prescribed for any follow-up appointments.

5

TAKING YOUR CHILD FOR REGULAR CHECK-UPS
You may have to take your child to regular check-ups to monitor if their condition has improved or got worse. How often you have to go for these check-ups
and who you will see depends on your child’s condition.
The eye expert will tell you about check-ups when they explain your child’s
treatment plan at the diagnosis appointment.

FIND OUT MORE ABOUT HOW THE RSBC FAMILY SUPPORT SERVICE CAN HELP YOU AND YOUR FAMILY.

RSBC can help you with:

•
•
•
•

practical advice about your child’s development
support when you feel overwhelmed
understanding your child’s vision impairment better
living as a family and being supportive of each other

Call 0203 1980225 or email connections@RSBC.org.uk
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