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Welcome to RLSB’s 2010/11 Annual Review in which I would like to share with 
you the achievements and changes we’ve seen in this challenging year. 

In the last year, just as we have done for the past 175 years, RLSB has worked 
hard to provide the kind of services that support blind children in London and 
the south east to live more fulfilling lives. 

Our key achievements 
DELIVERING LIFE-CHANGING EDUCATION: 
Our curriculum has been redesigned and enhanced, blending our own 
considerable experience with leading educational best practice to better 
develop the emotional intelligence of our learners. 

This meets RLSB’s aim that our students have active participation in society.  
This method of learning was integrated into both the educational and 
residential environments and shortlisted in the London Excellence Awards. 

SUPPORTING LEAVERS: 
A key area of progress has also been transition planning for leavers – with 33 
of our learners receiving this support and all leavers from the college fulfilling 
their transition aims. 

OVERCOMING DEPRESSION:
Many visually impaired people struggle with isolation on a daily basis and are 
unable to participate in regular social activities – research shows blind and 
partially sighted people are three times more likely to suffer from depression 
(Evans et al, 2007). RLSB is determined to break this destructive cycle, and is 
currently expanding its vital social and peer group activities to enable blind 
young people to live a full life free from depression.

A message from our Chief Executive – Dr. Tom Pey

Tom with his guide dog Murphy
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Stepping forward 
Earlier this year I set out our new strategy Stepping Up - a bold and ambitious 
programme of change, renewal and advancement. We move forward through 
2011 and 2012 with bringing this strategy to life and I am sure we will 
be able to report back to you in the next Annual Review 
on how much we’ve achieved.

Thank you for your support of RLSB and I 
hope that we can count on your 
continued support through this exciting 
time in the charity’s history.

Tom Pey
Chief Executive Officer

REACHING OUT TO COMMUNITIES: 
RLSB has extended its working relations with London local authorities and key 
partners to commission new community services. Each new service has been 
developed in consultation with service users and stakeholders as well as the 
expertise of RLSB. There has been an incredible increase of 94% in adults and 
140% in children and young people who use our community services. A grant 
of £120,000 from Children in Need to help us extend the reach of Community 
Services was warmly welcomed.

Taking on challenges 
At our core, RLSB’s mission to help blind young people make the most of their 
potential and live a life without limits remains steadfast. But we must recognise 
that the landscape around us has changed: 

 •  Increasingly, learners and their families want to receive care as close to 
home as possible, growing and developing together integrated within 
everyday society (RLSB Survey November 2011)

 •  Changes in government policy call for more visually impaired 
children to be placed in local mainstream provision

 •  We must react to the current funding priorities in local government   
 •  The need for our work is increasing – paediatric sight loss is growing 

by two per cent every year 
 •  It’s estimated that one third of those with visual impairment suffer 

from depression because of exclusion and isolation 
 •  More than nine out of ten visually impaired people have not worked 

for more than six months

So the responsibility is on RLSB to step up – and find modern solutions to these 
modern challenges.
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As part of Stepping Up, RLSB identified 4 main strategic themes for our 
activities in response to the needs of visually impaired people:

 1. Learning & Development

 2. Emotional Wellbeing

 3. Sports Without Limits

 4. Creative Society

RLSB provides innovative services from nursery education to cookery classes 
– all with the same goal of supporting blind young people live a life without 
limits. Our Learning without Limits services focus on education and skills for 
the young people we work with. Living without limits focuses on emotional 
wellbeing through community based support.

We have also included details about a range of new services we will soon  
be launching which centre around sports and creativity. 

Learning without Limits 
1. LEARNING & DEVELOPMENT

Our expertise in educating children and young people with visual impairment 
ranges from our outstanding specialist nursery to our school and college for 
residential and day students. The RLSB offer holistic curriculums, tailored to 
the individual and delivered by a multi-disciplinary team. To empower these 
young people to live without limits, learning goes beyond academia with our 
programmes on emotional wellbeing, independence in daily life, as well as 
social participation in the community.

DORTON HOUSE NURSERY

Our Nursery, on the RLSB’s Dorton House campus in Kent, supports blind and 
partially sighted children aged between two and five who may also have 
additional needs. It offers a rich multi-sensory curriculum so children have fun 
and learn when they play.

The Nursery is custom built for young children with visual impairment and run 
by our team of highly trained and very experienced staff. Its main purpose is 
early intervention through assessment of each child’s needs and the creation 
of a personal programme – helping to give them the best possible start in life. 

Dorton House Nursery also aims to conquer the natural isolation of blind or 
partially sighted children. Maggie Bindon, Nursery Manager sums up the vital 
impact of the nursery’s work:

LIFE-CHANGING SERVICES 

Leo experiences the Nursery’s sensory room
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“Small children who cannot see very well - or not at all - miss out on all the 
incidental learning of a sighted child, so early intervention can make such a 
difference to the quality of their lives. Working closely with parents, we 
stimulate children`s residual vision, helping new pathways form in the brain. 
We help them with language development, socialisation skills, movement -  
the building blocks for later life.”

DORTON HOUSE SCHOOL

Dorton House School caters for pupils with a wide range of educational 
abilities, between 5 and 16 years of age. All pupils are blind or partially 
sighted, and many pupils also have additional learning difficulties, physical 
disabilities or are developmentally delayed. The school is holistic in its 
approach, serving not just the whole child but the whole family.

We believe passionately in developing innovative ways to overcome barriers 
to learning and general progress, ensuring our pupils have the full range of 
skills and values to continue their learning journey, on the way to a happy and 
successful life.

CREATIVE CURRICULUM

Our curriculum enables pupils to progress and demonstrate achievement. It is 
individualised to meet pupils’ needs and every opportunity is provided for the 
pupils to make progress in all areas - academic, pastoral and social. 

DORTON COLLEGE OF FURTHER EDUCATION

Dorton College of Further Education provides a complete educational 
experience for students who are blind or partially sighted. The extensive 
provision places great emphasis on an initial individual assessment with 
ongoing advice and guidance. Our exciting JIGSAW programme – our Skills for 
Independent Living Curriculum – aims to enable blind young people, including 
those with learning and/or communication difficulties, to develop the skills 
that will enable them to fully participate in the community, improve social and 
practical skills, increase confidence and develop personal autonomy.

“It is a happy school with confident pupils, 

whose personal development is good. 
Pupils gain independence, confidence 
and self-awareness, which have a good impact 

on their social and communication 
skills.” Ofsted Report, December 2010

Dorton House School’s river boat, used for vital activity trips
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Sam’s story 

“Hi, my name is Sam. I’m 20 years old and lost my sight when I was eleven. I 
worried about what would happen to me, but I came to RLSB’s Dorton House 
School in Kent, and my fears for the future began to dissolve. As well as all the 
skills I learnt there, they also supported my passion for music.” 

Our School’s curriculum has enabled Sam to build on his talents. He explains, 
“since I started at the School I’ve learnt so much, from language and 
communication through to music and independence skills.” 

TAKING ON UNIVERSITY LIFE
“Living on my own gave me a great measure of myself and I can take all that 
with me to university. Greenwich is a totally different experience, but I’ve had 
mobility lessons with RLSB and they’ve also helped me to find a note-taker for 
my course. They’re really helping me with the transition to 
university life.”

A BRIGHT FUTURE
Music will always be an intrinsic part of Sam’s life. He has 
already performed a whole host of shows and is working on 
producing his first demo tape. As far as Sam and RLSB are 
concerned, there are no limits to his success.

Transition 

“since I started at the school I’ve  

learnt so much.”

“music for me is what colours  

are for a sighted person.”

Ksenia’s story
This is Ksenia – she’s four and goes to RLSB’s Nursery.

Ksenia was born with congenital cataracts and glaucoma in both eyes, and is 
registered blind. Her early years were difficult and frustrating for both Ksenia 
and her family. Then her family decided to attend a Drop-in day at RLSB’s 
award-winning nursery, and haven’t looked back.

A DOOR OPENING TO A NEW WORLD
Ksenia’s mum, Kristina, described the experience as “like a door opening to a 
new world.” Soon afterwards, Ksenia’s family received a bursary from RLSB’s 
Assisted Placement Scheme for her to attend the nursery for two days a week. 
The improvement in Ksenia’s development since then has been remarkable 
– she has blossomed into a confident and inquisitive little girl who is eager to 
learn and loves life. Kristina says: “Children with a visual impairment are so 
vulnerable, which is why RLSB’s Nursery is so special. The professional and 
emotional support is fantastic; it’s like a sanctuary.”

The Nursery, with its multi-sensory curriculum 
– including communication and confidence skills, 
visual stimulation and skills for independent 
living – allow children like Ksenia to learn and 
grow in a way that is tailored to them. 

ACHIEVING GREAT THINGS
And the future? Kristina smiles. “Ksenia may 
not know what she looks like, but she knows 
she’s achieving great things.”

“RLSB’s Nursery is so special. The  
professional and emotional support is 

fantastic; it’s like a sanctuary.”

Nursery 
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Living without limits 
2. EMOTIONAL WELLBEING

Blind young people must be provided with access to the same opportunities  
to play sport, engage in leisure activities or apply their talents in the arts as 
everyone else their age. Our services will enable them to find out how they 
can engage in these activities and what support they will need to access 
various clubs, develop their talents and progress to become champions or stars.

Some of the following products are in development, however here is a taste of 
our services in 2012 and beyond.

INDEPENDENCE SKILLS
Including Self Development and Cookery workshops.

TRAINING SUPPORT
•	 IT/Access	Technology	training	
•	 Braille	training	
•	 Sighted	Guide	training	
•	 Mobility	Training	

•	 Community	Mobility	Training	
•	 Basic	Skills	Training	

TRANSITION SKILLS
•	 Transition	from	school	
•	 Transition	from	further	education	
•	 Accessing	Services	support	

EMOTIONAL SUPPORT
Starting with Parents as Partners, Newly Diagnosed and Think Right,  
Feel Good workshops.

COMMUNITY GROUPS
Featuring Social & Peer groups, Activity workshops & groups, and Summer 
playschemes.

RESIDENTIAL BREAKS
Including activity, family and weekend breaks. 

TRAINING FOR PROFESSIONALS
Varying levels of training for professionals on visual impairment and what  
this means for their area of work.

Social & Peer group visit to London Zoo
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4. CREATIVE SOCIETY

In a similar vein, we will offer blind young people the opportunity to experience 
activities in dance, drama, creative writing and music and support them so they 
can attend clubs regularly and develop their talent as far as they wish.

Both Sports without Limits and Creative Society activities will provide blind 
young people with activities at 3 levels:

ENGAGEMENT - where they can try a range of new activities of their choice 
within a safe and professional environment

PARTICIPATION - where they can choose to join a club in their community  
and are supported to attend regularly

EXCELLENCE - where they can reach for the highest level, based on their 
desire and talent

3. SPORTS WITHOUT LIMITS

Our sport programme will provide children and young people with access  
to a number of sports during weekends and holiday breaks. Starting in Kent 
and Surrey, our programme will roll out into London during 2012. 

Our aim is to offer all young blind people the opportunity to attend Experience 
Days in 10 sports across London and the South East. Working  
with partners, we can then source the best suited club or their sport of choice 
and our trained volunteers will accompany them so they can attend regularly.
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In the gloom of a murky economic climate, the kindness of our long term 
supporters shone through and meant that fundraising income for the year  
was over £2 million in 2009/10. Here are some of the fundraising highlights 
from 2011:

LEGACIES
People who kindly leave us a gift in their Will continue to provide the majority 
of our fundraising income.  It is always very touching when someone decides 
to support our work in this way and in 2009-2010 we received £1,016,000.  
This was compared to just over £600,000 in 2008/09, so this was a very 
pleasing result.

INDIVIDUAL GIVING
We had over 10,000 generous individuals who kindly responded to our 
appeals or gave regularly via direct debit or standing order.  They continue  
to be the bedrock of our fundraising. 

EVENTS
Our flagship event of 2011 was our reception at Kensington Palace, which was 
hosted by our Royal Patron, the Duchess of Gloucester.  A memorable evening 
was capped by performances from a blind pianist and blind opera singer.  
Overall the evening raised in excess of £12,000.

The Family Fun Day was another success with over 1,200 people attending at 
Dorton House.  This annual favourite is a real celebration of 

community and continues to go from strength to strength.

VOLUNTEERS
We are indebted to all those people who ran, sang, collected and did a whole 
host of fundraising events for RLSB across London and the South East.  Their 
enthusiasm, passion and commitment to our cause is both inspiring and 
humbling and we are extremely grateful to everyone who has fundraised for 
us in the past year.

PLANS FOR 2012
In line with our new ‘Stepping Up’ strategy, we are reviewing all of our 
fundraising activity and have an ambitious plan to increase our fundraising 
income and to inspire more people to support the work of RLSB. 

TRUSTS & CORPORATES
As part of RLSB’s strategic development, buildings on the Dorton College site 
were last year converted into state of the art accomodation for blind and 
partially sighted students with multiple disabilities. Thanks to the Bradbury 
Foundation and other Trusts, students will be able to study on site whilst 
enjoying a high degree of independence.

If you would like to know more, or if you have any questions about our 
fundraising, then Craig Linton, Head of Fundraising would be delighted to hear 
from you – email craig.linton@rlsb.org.uk

fundraising & campaigning
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accounts extract
BALANCE SHEET AS AT 31ST JULY 2010 

2010 2009
£k £k £k

Tangible Fixed Assets 6,805 6,983
Investments 2,042 1,865

8,847 8,848

Current Assets
Debtors

395 501
Bank balances 3,203 3,435

3,598 3,936

Creditors: Amounts 
falling due within  
one year

(672) 2,926 (805)

Net Current Assets 11,773 11,979
Pension Scheme Deficit (966) (1,396)

Net Assets 10,807 10,583

Funds:
Restricted Funds 264 200
Designated Funds 7,660 7,838
Unrestricted funds 2,883 2,545
Total Funds 10,807 10,583

STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED JULY 31ST, 2010 

Unrestricted
Fund £k

Designated
Funds 
£k

Restricted 
Funds 
£k

Total
2010 
£k

Total 
2009 
£k

Incoming Resources
from Charitable Activities

Fees 5,417 0 0 5,417 6,103
Grants 87 0 46 133 399
Other Income 471 0 0 471 0
Investment Income from Fundraising 75 0 0 75 100
Donations & Gifts 890 0 301 1,191 1,272
Legacies 1,009 0 7 1,016 660

Other Incoming Resources 256 0 12 268 274
Total Incoming Resources 8,205 0 366 8,571 8,808

Resources Expended
Cost of Charitable Activities 7,182 318 149 7,649 7,670
Cost of fundraising 892 0 0 892 711
Cost of Charitable Activities 68 75 0 143 147
Total Expenditure 8,142 393 149 8,684 8,528

Net Income Expenditure for the year 63 (393) 217 (113) 280

Transfer between funds (62) 215 (153) 0 0
Investment gains / (losses) 337 0 0 337 (607)
Net Movement in Funds for the Year 338 (178) 64 224 (327)

Funds at 1st August 2009 2,545 7,838 200 10,583 10,910
Funds at 31st July 2010 2,883 7,660 264 10,807 10,583

The financial information presented here does not comprise the statutory accounts of RLSB for the financial year 
ended 31st July 2010 but represents extracts from them.  These extracts cannot be expected to provide as full 
an understanding of the results and state of affairs of the charitable company and of its policies and 
arrangements concerning trustees’ remuneration as a reading of the full annual report and financial statements.

The statutory accounts were approved by the the Society on 30th November 2010.  The auditors report to them 
was unqualified and did not contain an explanatory paragraph or emphasis of matter.  The complete Trustees 
Report and Accounts for the year to 31st July 2010 are available on the society’s web site.
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Amalgamated Metal Corporation plc

Bunzl plc

Christopher Wray Lighting Ltd

Delphi Derivatives

Fidelity Investments Ltd

Goldman Sachs

Holroyd Howe

Johnson Matthey plc

Kent Messenger Group

Legal & General Assurance Society Ltd

Manro Haydan Trading

Marathon International Petroleum (GB) Ltd

MF Communications UK LLP

Pfizer Ltd

Richemont Holdings

Robert Heath Heating Ltd

Adint Charitable Trust

Allan and Nesta Ferguson Charitable Settlement

Anson Charitable Trust

Beneficentia Stiftung

Bernard Sunley Charitable Foundation

Blindcare

Bradbury Foundation; Hong Kong

Bruce Wake Charitable Trust

Caroline Agnes Joan Hervey Trust

Catherine Cookson Charitable Trust

Colyer-Fergusson Charitable Trust

Coutts Charitable Trust

Donald Forrester Trust

Greater London Fund for the Blind

Hedley Foundation Limited

Hubert Blake Charitable Trust

Gardener’s Trust for the Blind

Garfield Weston Foundation

John Coates Charitable Trust

Joseph Strong Frazer Trust

J P Moulton Charitable Foundation

Keren Mitzvah Trust

Matthew Hodder Charitable  
Foundation

Merchant Taylors’ Company

Miss ED Hargreaves Charitable Trust

Mr and Mrs JA Pye’s Charitable Settlement

PF Charitable Trust

Raymond and Blanche Lawson Charitable 
Trust

Red Hill Trust

SFIA Educational Trust Limited

Scouloudi Foundation

SELCHP Community Fund

Stanley Thomas Johnson

Tallow Chandlers Benevolent Fund

W O Street Charitable Foundation

Worshipful Company of Cordwainers

A huge thank you to all of our fantastic supporters:
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“When I came to RLSB, my fears for the future began 
to dissolve... since then I’ve learnt so much”

thank you
On behalf of Sam and every blind young person we will be able to help 
because of your support, thank you. We couldn’t do it without you.

Seal office:

CEO’s office, RLSB
Dorton House
Wildernesse Avenue
Seal, nr. Sevenoaks
Kent
TN15 0EB

Tel: 01732 592500

London office:

Fiona Price, RLSB
Victoria Charity Centre
11 Belgrave Road
London
SW1V 1RB

Tel: 020 7808 6170

To find out more about working with RLSB, contact:

Web: www.rlsb.org.uk
Registered Charity Number: 
307892

Find us on:
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